ASSOCIATION OF FLIGHT ATTENDANTS-CWA AFL-CIO
6250 N. River Road, Suite 4020, Rosemont, IL 60018
PHONE 847+292-7170 FAX 847+292+7180 website:www.unitedafa.org

July 28, 2009

Janette Rook, President

Northwest Master Executive Council

Association of Flight Attendants - CWA, AFL-CIO
8011 34th Ave South #220

Bloomington, MN 55425

VIA Email and US Mail

Dear Janette:

Congratulations on the filing with the National Mediation Board (NMB) seeking to extend Union
representation to Delta Flight Attendants while maintaining that proud tradition for Northwest
Flight Attendants. We know that Delta and Northwest Flight Attendants have been working
together for AFA-CWA representation over the past year in order to achieve the legal
recognition necessary to achieve a world class Contract.

Our community is the largest Flight Attendant Union in the world and our mission over the past
60 years has been to unite Flight Attendants to build our power at the negotiating table, on
Capitol Hill, and to have a voice in our work place. Always with the goal of lifting up the
standards of our profession, always for our collective well being, always by building leverage
through every means possible to rebuild our careers. Our Solidarity, with Flight Attendants
across the industry, standing shoulder to shoulder, will lead us to our future success. As we
know, Unions not only negotiate better wages for their own Members, they also enhance the
bargaining power of workers throughout the Country.

The fate of our Contracts, seniority and job security should never hinge on corporate decisions
that are outside our control. That's why we have the protections of a Union and a Contract —
and that’s why we stand with you to help rebuild our proud profession. So even as the United
Master Executive Council continues our Railway Labor Act Section 6 negotiations, we write
today in support of the efforts of the Northwest Master Executive Council in support of your
efforts to maintain a meaningful voice in the workplace of the merged Northwest and Delta
Airlines. We stand ready to mobilize to combat the corporate efforts to deny Flight Attendants a
voice at work. We stand ready to assist you to get out the vote and beat back the massive anti-
union campaign your Members are confronting on a daily basis.

We stand in Solidarity and offer any and all assistance since we realize the magnitude of the
anti worker sentiment espoused by management and others during any representational
election. As always, stand proud, stand strong, stand together as we fight to rebuild and restore
our professiory

In Solidarity,

INFLIGHT SAFETY PROFESSIONALS
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