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Delta Air Lines Human Resources Contact Information 
 

Go To Deltanet - http://dlnet.delta.com 
(Information is subject to change) 

 
Delta Employee Service Center (General Info/Help - Pay, Benefits, Pension, 
401K, Pass Travel, etc): 
1-800-MY-DELTA 
(800-693-3582)  
E-mail: esc.delta@delta.com 
Address: 
Delta Employee Service Center 
PO BOX 52045 
Phoenix, AZ 85072 
FAX: 602-797-6261 
 
Payroll Inquiries: 
1-800-MY-DELTA 
(800-693-3582)  
E-mail: esc.delta@delta.com 
E-mail: Payroll.ATL831@delta.com 
Address 
Delta Air Lines, Inc. 
Department 831 
PO Box 20706 
Atlanta, GA 30320-6001 
FAX 404-773-0257 or 404-715-6551 
 
Retirement Inquiries: 
1-800-MY-DELTA 
(800-693-3582)  
E-mail: esc.delta@delta.com 
U.S. Mail: Employee Service Center 
P.O. Box 52175 
Phoenix, AZ 85072 
FedEX or UPS: Employee Service Center 
2900 S. Diablo Way 
Suite 161 
Tempe, AZ 85281 
Attn: Delta Mailroom 
Non-Rev Travel Line/Pass Bureau: 
1-800-MY-DELTA 
(800-693-3582)  
E-mail: esc.delta@delta.com 
 
Sedgwick (FMLA vendor): 
1-877-67 DELTA  
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ESIS (Workers Comp vendor): 
1-800-642-4462 
 
Mailing Address for WC Checks - as of 1/22/10  
Delta Airlines 
7500 Airline Dr. 
Payroll F831 
Minneapolis, MN  55450 
 
COBRA Premiums and Eligibility: 
1-800-MY-DELTA 
(800-693-3582)  
E-mail: esc.delta@delta.com 
General Info from the Employee Service Center (ESC) 
(ACS HR Solutions is the vendor that handles COBRA admin/billing) 
 
List of 2010 DL Benefit Contact Information: 
http://nwaafa.org/docs/benefits/2010_Health_Benefits/benefits_contact_numbers.pd
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